
Let’s make the move together
 

Mercy Community is building Mercy Haven, a new residential aged care facility in the heart of 

Rockhampton and it’s on track for completion in mid-2025. The new, three-story, 90-bed, state-of-the-

art facility is designed to provide the privacy, space and dignity needed to invigorate the lives of our 

residents.

Welcome to your new home at Mercy Haven

Through our investment in Rockhampton’s newest residential aged care facility, Mercy Haven, we’re 

building a world where people are strong in spirit, healthy and connected. Designed with person-centred 

principles top of mind and packed with features, each room offers residents an ensuite, individual air 

conditioning, ceiling fan, Smart TVs, and a contemporary nurse call system. The build also boasts private 

dining, café/bar, library and living areas on each level, plus an on-site hairdresser, landscaped gardens 

and surrounds, and energy and waste efficient inclusions. We look forward to making the move to Mercy 

Haven, where we can build a new home together. Open the door to your new home at Mercy Haven.

Specialised 
dementia support

Palliative care
Aged disability

support
Pastoral care

Complex   
clinical care

Everything you need, conveniently in one location
Residents will enjoy a charming and convenient setting next to the Mater Hospital and close to the 

Rockhampton Botanical Gardens and Allenstown Shopping Centre. 

Recreation and lifestyle activities are provided and facilitated by our dedicated Lifestyle Officers 

and activities include but are not limited to concerts, high teas, bus outings and celebrations of 

important days.

Mobile dentistry

Regular outings

Cafes

Chapel

Hairdressing

BBQ area

Cinema

Medical facilities & pharmacy

AGED CARE FACILITY
Mercy Haven
Coming in 2025



Visit our website

Or call

The facility has a beautiful onsite chapel where Catholic 

Mass is held regularly, and a vibrant café that is filled 

with delicious aromas and the laughter of residents. It is 

especially designed to be accessible for residents across 

both Mercy Haven and Bethany aged care facilities, as they 

sit side by side. This allows our residents to engage with a 

wider group of people and join in recreational activities, as 

well as the Mercy Day Therapy Centre for physiotherapy 

and allied health classes.
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What you can expect

Applying for residential aged care at Mercy Community 

is easy!

Want to know more?

mercycommunity.org.au/rockhampton

07 4999 2792

Mercy Haven opening 2025


